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Here we grow again — SMO roster gets another boost

OTTAWA, Ontario — January 29, 2010 ServiceMaster of Ottawa is pleased to introduce you to
two new faces, both recently added to its ever growing team. We welcome Sarah Cunningham
and Denise Lacasse — Nicholson to the Ottawa disaster restoration community.

With 15 years of banking, administrative, and accounts receivable experience, Sarah
Cunningham, our newest accounts receivable personnel member, brings a wealth of financial and
business expertise to ServiceMaster of Ottawa. She is the proud mother of two teenaged boys,
and fosters a number of dogs and cats as her and her husband are big-time animal lovers.

A long history in administration, Denise Lacasse — Nicholson is a perfect fit for the ServiceMaster
of Ottawa disaster restoration admin team. Born and raised in Ottawa, Denise has three children

of her own, and is a very happy grandmother. She enjoys hitting the plywood once a week for her
ball hockey games, which she has been playing for 8 seasons.

Please help us welcome both Sarah and Denise into the Ottawa DR community.

About ServiceMaster of Ottawa

a trusted vendor of disaster restoration, commercial cleaning, janitorial services, and residential
cleaning for over 36 years, ServiceMaster Clean of Ottawa is a member of the ServiceMaster
Family of Brands. With over 5,500 franchises world-wide, ServiceMaster tends to millions of
homes and business, and is the helping hand that will restore order in your life, at work and at
home.
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