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Commercial division gets new addition
ServiceMaster Clean of Ottawa brings on the latest addition to its commercial sales team

OTTAWA, Ontario — December 22, 2008 While most of the city, and even the world, finds itself
in the slowdown of the holidays and the current economic situation, ServiceMaster Clean of
Ottawa continues to show momentum approaching 2009. The latest sign of this is the addition of
a commercial cleaning sales executive, brought on to help the company expand its maintenance
program client portfolio.

Just hired, Jim Bonner comes to ServiceMaster Clean of Ottawa with a diversified portfolio of his
own. With an extensive background in sales and business development, Mr. Bonner is excited to
bring his wealth of knowledge and experience to ServiceMaster. “| am really looking forward to
expanding ServiceMaster Clean of Ottawa’s client base in to untapped areas,” says Bonner.
“Working with current clients, ensuring their needs are met, and keeping them happy, will also be
of key importance, particularly with our current economic climate. | also look forward to
representing such a well-established brand, with top-notch service offerings like its GoGreen
program.”

Even more excited about this latest addition is John Cooke, president, ServiceMaster Clean of
Ottawa. “We have been searching high and low to find a sales executive that fits our strict
requirements for this position,” says Cooke. “I think we have found a perfect match with Jim, and
am really looking forward to seeing what he can do for our business.”

Bonner, a life-long Ottawa resident, who grew up in the west end of the city, is also a seasoned
on-air radio talent. After graduating from Loyalist College in Belleville, Bonner spent a few years
at a Peterborough radio station before finding himself back to his roots here in Ottawa. He has
since announced for several reputable Ottawa radio stations. Jim was always the radio-
personality type, though he also dabbled with municipal politics when he ran for city council in the
‘90’s.

About ServiceMaster Clean of Ottawa

a trusted vendor of disaster restoration, commercial cleaning, janitorial services, and residential
cleaning for over 35 years, ServiceMaster Clean of Ottawa is a member of the ServiceMaster
Family of Brands. With over 5,500 franchises world-wide, ServiceMaster tends to millions of
homes and business, and is the helping hand that will restore order in your life, at work and at
home.
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